
  My vision as the Managing Director is to  
provide water and sanitation services to all residents 
of Dodoma. I aim to improve the water service hours 
of the utility to 24/7, which will not only be achieved 
through increasing the water production, but also 
needs internal change within the utility to optimize the 
working processes.

Eng. Aron Joseph, Managing Director
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OCCR  
(Operational Cost 
Coverage Ratio)

1.07 
(2023)

Revenue

13,000.000 € 
(2023)

Date of  
legal existence

Since 1998

Ownership

 Public Ownership / 
Owned by the State of 

Tanzania

Retail water Retail wastewater 
collection

Wastewater 
treatment

www.duwasa.go.tz

Population in 
Service Area

765.179

Dodoma Urban Water Supply and 
Sanitation Authority (DUWASA)
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